L ake Cumberland

COMPUTERS

CAPABILITY STATEMENT
Serving south-central Kentucky since 2001

WHO WE ARE

Lake Cumberland Computers provides managed IT support, cybersecurity,

Microsoft 365, networking, business phone systems, and
cameral/door-access systems to county and city government offices,
medical practices, and small businesses — plus flat-rate in-home
technology services for residents. Locally owned and operated from

Russell Springs, Kentucky, with a small, stable team of technicians serving

the region since 2001.

CORE SERVICES — BUSINESS & GOVERNMENT

e Managed IT Support

Ongoing care for your computers, servers, and staff — one call, handled.
e Cybersecurity

Practical protection against ransomware, phishing, and account takeover.

e Microsoft 365
Email, files, and Teams set up right — secured, backed up, supported.

e Network & Wi-Fi
Wired and wireless networks that stay up, in every corner of the building.

e Business Phone Systems (VolP)

Modern phone service with auto-attendants, mobile apps, and real support.

e Security Cameras & Door Access

See your building and control who gets in — footage you can actually pull up.

RESIDENTIAL (FLAT-RATE, BOOK ONLINE)

In-Home Tech Help (first hour)

Virus & Malware Removal

New Computer Setup & Data Transfer
Home Wi-Fi Setup / Fix

Remote Support Session (30 min)

DIFFERENTIATORS

$99
$149
$129
$129
$49

e | ocal accountability — technicians based in Russell Springs; response is a

drive, not a dispatch queue

e Security-first practice — MFA, tested backups, patching discipline, staff
training

e Compliance-aware — experience with records-holding offices and
HIPAA-conscious practices

e Continuity — the same small, stable team year over year, with documented

systems

Lake Cumberland Computers - (270) 866-8660 - info@lakecumberlandcomputers.com - 478 Lakeway Dr, Russell Springs, KY 42642

ENTITY & PROCUREMENT

LEGAL ENTITY
Stargel Technologies LLC

DOING BUSINESS AS
Lake Cumberland Computers (a
service of Stargel Technologies
LLC)

ESTABLISHED
2001 — locally owned and operated

W-9
Available on request:
info@lakecumberlandcomputers.com

QUOTES
Written, itemized, held through
approval cycles

SERVICE AREA

TOWNS
Russell Springs, Jamestown,
Somerset, Columbia, Monticello,
Albany, Campbellsville, Liberty,
Burkesville, Greensburg, Whitley
City

COUNTIES

Russell, Pulaski, Adair, Wayne,
Clinton, Casey, Taylor, Cumberland,
Green, McCreary (KY)

CONTACT

PHONE
(270) 866-8660

EMAIL
info@lakecumberlandcomputers.com

ADDRESS
478 Lakeway Dr, Russell Springs,
KY 42642

HOURS
Monday—Friday, 8:00 AM—5:00 PM
CT

WEB
lakecumberlandcomputers.com




